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BOARD OF DIRECTOR’S REPORT - 1982 


The past year has been one of 
severe pressure on social service 
agencies: funds have not increased 
to match inflation, and the demand 
for services has risen. Dundas 
Community Services has been able to 
meet this pressure, which speaks 
well of our staff, efficiency and 
Organization. Our 1982 funding 
rose by 8% over 1981, compared to 
an intlation vate or 10.8% but we 
were able to increase: our overall 
Service Gelivery by 157. Tart= 
icular service increases occurred 
in Information Dundas (ingtiries 
increased by 27% Jand in the 
Seniors' Resource Service (client 
assistance rose by 18%). 


@ are grateful for financial moo 


pport from the United Way 
(22% of our budget),the Town of 
Dundas (in kind donation equiv-— 
elent to 15%), the Regior of 
Hamilton-Wentworth (20%). the 
Province of Ontario (Ministries 
of Community and Social Services, 
and Citizenship and Cultures 26%), 
the Government of Canada (1%), 
Dundas Churches (4%), Dundas service 
clubs’ (27). Private donations. and 
D.G.S. fund warsing events contrig 
buted 9%.) sOurn special (thanks ¢o6° tc 
Anco Foods Ltd., Andres Wines, Bob 
Hemberger of Calhoun's Place, and 
Christie Brown=and Co. Ltd. for 
their assistance in making our 
Theatre Night a successful fund 
raising event. Although the United 
Way and various governments provide 
84% of our budget, 16% is raised 
directly from the Dundas Community. 


We consider the local support to 
be one of the strengths of D.C.S., 
and indicative that our agency is 


responding well to community needs. 


Reports of the individual pro- 
grams of D.C.S. are included late 
in this report. The Board is 
particularly pleased that we have 
begun planning for the Link Skills 
program and, have obtained 1983 
financing for a Postal Alert 
program in co-operation with the 
Letter Carrier's Union, Local 98, 
and the United Way. We also 
participated in a thorough assess- 
ment of our agency goals and 
objectives that will result in 

the establishment of an effect- 
iveness evaluation scheme to 
ensure that our resources are 
spent in the most rational manner. 


During the year Carol Hunter, our 
full-time Seniors! Resource 
Service co-ordinator, left to 
further her education. We wish 

to thank her for her invaluable 
contribution, and to welcome our 
new Seniors' Service Co-ordinator, 
Helaine Ortmann. 


These difficult economic times 
continue to challenge our 
efforts to address the needs of 
the community through our 
ServlCes. 


Digitized by the Internet Archive 
in 2024 with funding from 
Hamilton Public Library 


https://archive.org/details/dundascommunitysOOunse 
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INDIVIDUAL AND FAMILY 
COUNSELLING 


The D.C.S. Director provided 
counselling of an instrumental 
nature to 198 clients in 1982. 
The components of this service 
are: assessing problems making 
appropriate referrals and 
advocating on behalf of clients. 
Individuals and families are 
assisted confidentially and 
avail themselves of this help 
by either telephoning or 
dropping into the D.C.S. office. 


MULTI — SERVICE TEAM 


The multi-service team meets 
eo": a month in order to act 

fg resource to each other, to 
share information and identify 
community needs. 


There were 19 ocassions during 
which consultations occured 
among team members, regarding 
cases that they shared. 


The team provided an orientation 
of their services to local 
physicians and clergy which 
resulted in a greater awareness 
of the services by these profess- 
ionals and an increased number of 
referrals and from this group to 
the team. 


The team identified a need for a 
foot care clinic for the elderly 

in Dundas, as this community 

lacks affordably accessible foot 
care. TiS meed was confizmed 
through communication with SenLOLS, 
seniors clubs, and local 


physicians. At the end of 1982 plans 


were underway to explore pot- 
ential resources and facilities 
‘cone A Niece CE limles 


The team is continually re- 
assessing its mandate to ensure 
maximum benefits to its clients 
and participating agencies. 


The multi-diciplinary team 
includes a staff person from 
McMaster Medical Centre, 
Department of Psychiatry, 
Outpatients, Hamilton-Wentworth , 
Children's Aid Society, Family 
Services of Hamilton-Wentworth 
Ministry of Community and 
Social Services, Public Health 
Unit-Dundas Branch, along with 
bec. S. Director, oeniors’ 
Resource Service Co-ordinator 
and a D.C.S. board member. 


FAMILY SERVICES OF 
HAMILTON-WENTWORTH 


Family Services provides pro- 
fessional counselling for Dundas 
and area families and individ- 
uals having problems with parent 
child relationships, marriage, 
other relationships, and separ- 
ation. In 1982 the social 

worker conducted 80 office inter- 
views in Dundas, as well as part-— 
icipating with multi-service team. 


Tre counselling service was inter- 
rupted during 1982 because of a 
cut in funding to Family Services. 
This service was to be restored 

in January 1983. 


INCOME TAX CLINIC 


Volunteers from the Hamilton 
and District Chartered Account— 
ants Association provided their 
Services to 122. clients during 
the 2982 stax clinics: “Clients 
Were sCreened for elegrbi lity 
dependent on income. Appoint— 
ments were scheduled in the 
evenings at the Community Services 
office, and some home visits 
Were “alranged for shut—ins. A 
special clinic was also held for 
residents at Wentworth Lodge. 


LEGAL AID CLINIC 


The clinic was open 45 Tuesday 
evenings in 1982 from 7:00 to 
9:00 p.m. 90 clients were 
assisted by the duty counsels 
(lawyers) appointed by the 
Qorcaric Legal Aid Plan. This 
provincial program is designed 
to ensure that no one shall be 
denied the advice or service 
of a lawyer because of lack of 
money. 


The Dundas clinic is open to 
anyone in the community seeking 
information of a legal nature, 
regardless of their financial 
Situation. For those clients who 
will require further legal advice 
Or representation, and are not 
able-to pay for these S@€rvices , 
the lawyer on duty can complete 

a legal aid application form. 


Problems addressed in the 
clinic range from marital, 
landlord/tenant, eximinal civil, 
to traffic violations. 


MINISTRY OF COMMUNITY AND 
SOCIAL SERVICES 


The income maintenance officer 
for Family Benefits Particip-— 
ates on the multi-service team 
and dis available to clients 45 
the DGS. office every Tuesday. 
This worker conducted 427 office 
interviews with clients from the 
Town of Dundas and the Township 
of Flamborough. This worker is 
responsible for interrpreting 
the Family Benefits legislation 
and ensuring that clients are 
eligible for and receive those 
benefits to which they are 
entitled, 


DUNDAS VOLUNTEER SERVICE 


The Volunteer Service recruited 
interviewed and referred pot- 
ential volunteers to agencies 
and organizations in the Dundas 
Area. The service also received 
requests from local volunteer 
groups needing volunteers. In 
1982 76 potential volunteers 
were recruited, 58 agency/ 
individual requests were made 
and the Service Participated in 
7 consultations. 


aa 


Also, in 1982 the Service.. 


- Wrote a bi-weekly column in the 
Star J0Uria ps’ Needs... 627-5962" 

~ particpated in the Spectator 
column,''Can You Help" 

—- worked with a local committee 
involved in planning and imple- 
menting Volunteer Week Activities. 

— participated in Regional and 
Provincial committees on Volunteer 
Week. and the Promotion and 
Publicity Committee of the Ham- 
ilton Volunteer Bureau. 

— distributed posters, recognition 
pins,.and certificates on 
volunteering. 


SUMMER YOUTH EMPLOYMENT 


The Dundas Youth Employment Service 
(Ye Ess.) operated Sut ofthe 
Community Centre, from May 10 to 
August 20. The Youth Employmemt 
Service was funded under a Federal 
Summer Canada 1982 Program and 
sponsored locally by Information 
Dundas. 


Y.E.S. helped students find summer 
employment within the Dundas 
community both in business and 
private sectors. The program 
worked with Students, registering, 
interviewing, and placing them. 


te LURL OR Bese cs 


- registered 200 students 

- processed over 200 job place- 
ments. 

—- worked with students between 
the ages of 12 and 19. 

- placed students in job class- 
ification such as farm work, 
painting, babysitting, garden- 
ing, restaurant and office. 

- sponsored two Babysitting 
Courses with 50 participants. 

— sponsored one Employment 
workshop, with topics such as 
resume preparation, interview-— 
ing procedures and volunteer 
Opportunities. 


KIDS ON THE BLOCK 


“Kids on the block” is an educ— 
ational experience in which child- 
ren learn to feel at ease with 
disabled people. The disabled in 
this case are puppets, seven in 
total. Two of these puppets are 
not disabled. Through conver- 
sations between the puppets, the 
Chiidren Ln am audvemcecone, lo 
understand each disability and 

how to be of assistance to a person 
With such a dicabi lity. 


After viewing this program in the 
summer of 19¢), -D.C.$< in. co-oper= 
atuonewith the.Ontario March» of 
Dimes began to seek out service 
organizations who might consider 
taking £nis program on as a project. 
DiC.o. arranged a presenLation by 
the Ministry of Tourism and 
Recreation for National Council of 
Jewish Women after they had shown 
some interest in the project. This 
organization then made a commit— 
ment to be trained and present 
Tide won the luck’ fo schools “Ly 
the Dundas areal éarly in 1984. 


INFORMATION DUNDAS 


information Dundas is one of 58 
Information Centres belonging to 
the Ontario Association of Comm-— 
unity Information Centres. The 
Centres have responded to over 
600,000: calls in 1981 with a 
reported dramatic increase in 1982. 


Locally, Information Dundas assisted 
in connecting individuals, agencies; 
Organizations, business and govern-— 
ménts with information. In 1982 
Information Dundas processed 8,013 
inquiries. All calls are confid- 
ential. 


Why people ‘call... 


~ childrens? services 57, 

- general community services 11% 

— business/consumer 8% 

D financial/income 9% res 
- housing 5% 

= recreation/leisure 27% 


Personal/family adjustment, doc- 
uments, education, employment, 
environment, general government, 
health, home services, immigration, 
Citigensnip, degal, fransportation 
and volunteerism are the other 
categories of information that make 
Up thevomer, Jo. Or Anquiries. 


In’ 19827 wevhelped. «cas 


- an individual needing a day time 
babysitter. 

- a person needing directions to 
Cermicrell weuclk Selveol = 

= 2 Senior Cilizen meedinug a 2contack 
for Meals—on-Wheels 

-~ an individual concerned about 
income tax forms 

= Al Ne ueCilene WPlicln Wialciehaneia won ciloveelic 
the local conservation areas. 


=a @roup needing a list of 
Dundas Clubs and Organizations. 

= @ Visitor wanting information 
about Cactus Festival. 

- a person needing information 
about the dump. 
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- maintained a Housing Registry 
and Odd-Job Registry. 

- scheduled the Jaycee Community 
Billboard at Memorial Square 

- produced a Dundas Clubs and 
Organizations list. 

= printed 1,500 current maps of 
Dundas and Area. 

- distributed approximately 2,000 
pieces of literature on Ontario 
tourism. 

- received over 200 calls on 
behalf of the Dundas Jaycettes 
"Buckle-up-Baby"'program. 

- sponsored a winter Babysitting 
Course with 259 participants. 

- published and distributed the 
booklet, Newcomers' Guide to 
Dundas. 


McMASTER SCHOOL OF SOCIAL WORK 


The agency continued its commit- 
ment to social work education 

by accepting students on field 
placement from the school of 
Students received 
practical experience in many 
aspects of social services and 
community development. 


SOCla le wore. 


DUNDAS SENIORS’ RESOURCE SERVICE 


The Dundas Seniors' Resource Service 
was established in 1980 to address 
and meet the needs of our growing 
senior population. At the con- 
eluszon of 1982, the goals and 
objectives of this service remain- 
ed cleart to facilitate and assist 
those seniors who live independently 
in the community to continue to do 
so as efficiently and productively 
as possible. 


In 1982, the Dundas Seniors'Resource 
Service responded to clients' needs 
primarily in the Dundas area, however 
it also met needs throughout and 
beyond the Hamilton-Wentworth region. 


In essence, this service is a home- 
Support program and offers counsell- 
ing, advocacy, referral services to 
2 seniors as well as personal assist- 
ance with documents and forms. In 

1982, there was a 18% increase in 

services provided over 1981. This 

means that 620 persons received 
assistance from this service during 
the year. In addition to the above 
services, community development and 
Outreach activities continued. For 
example, the Dundas Seniors' Resource 
Service. 

- maintained its link with seniors 
in the community through the 
weekly information column entitled 

"Something for Seniors" in the 
Dundas Star Journal; 


= in €O-Operation with St. Joseph's 
Villa, maintained the monthly sat- 
ellite group in Governor's 
Estates formed to alleviate the 
alienation and loneliness exper- 
lenced by seniors living in large 
apartment complexes; 


ol 


with seniors during Education 


identified and responded to a 

Similar need in the Governor's 
Green apartments by establish- 
ing a second satellite group; 


liased with the Dundas Municipal 
Non-Profit Housing Corporation 
Committee to suggest the compos- 
ition of and. informally facil- 
itate a subcommittee which would 
explore the health care and 
recreational needs of seniors in 
their future site; 


developed and presented workshops 
relating to the aging process 

and communication skills which 
were designed to improve the 
level of volunteer care given to 
older adults; 


organized volunteer experiences 
for local high school students 


Week; 


applied and received approval 
for a Canada Community Deve lop- 
ment Grant to support our 
efforts with the development 

of the Link Skills exchange and 
Letter Garriers' Alert projects: 


worked on behalf of the Multi- 
Service Team to determine the 
feasibility of a local foot care 
clinic for seniors. 


as part of the Cactus Committee, 
assisted in the planning and 
Organizing of events for seniors 
throughout Cactus Festival. 


STAFF PARTICIPATION 
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During, 1982 D.C.o. Stati part— 
icipated as members of the 
following committees, boards, 
and associations: 


Ontario Association of Comm- 
unity Information Centres 
bo@ansdis 


Ontario Association of Comm- 
unity Information Centres 
Statist rvessGommuttec. 


South West Central Group 
Community Information Centres. 


Dundas Committee Serving Seniors. 


Dundas Jaycees Citizen of the 
Year Selection Committee. 


Ontario National Volunteer Week 
Committee. 


Hami lton-Wentworth Region 
National Volunteer Week 
Committee. 


Hamilton-Wentworth Regional 
Association of Volunteer 
Co-ordinators. 


AUDITORS' REPORT 


We have examined the statements of oper- 
ating fund and capital fund of Dundas 
Community Services for the year ended 
December 31, 1982. 
a general review of the accountaing pro- 
cedures and such tests of the accounting 
records and other supporting evidence as 

we considered necessary in the circumstances. 
Due to their source and nature, it was not 
practicable to verify independently the 
donations and sundry revenues received, but 
the accounts shown on the accompanying state- 
ments are in agreement with the records of 


Our examination included 


the organization. 


In our opinion, except for donations and 
sundry revenue being as recorded in the 
accounts, the statements present fairly the 
financial position of Dundas Community 
Services as at December 31, 1982 and the 
results of its operations for the year then 
ended, in accordance with the accouting 


principles as set out in the notes to the 
financial statement applied on a_ basis 
consistent with that of the preceding 
year. 


Mac Gillivray & Ca 
Chartered Accountants 


February 17, 1983. 


DUNDAS COMMUNITY SERVICES 


STATEMENT OF OPERATING FUND 


FOR THE YEAR ENDED DECEMBER 31, 1982 
(with comparative figures for 1981) 


REVENUES 
Donations and grants - 
United Way 
YoMGC As 
Churches of Dundas 
Service Clubs 
Governments - 
Regional Municipality of Hamilton-Wentworth 
Government of Canada 
Province of Ontario ~ 
Multiservice agencies 
Miscellaneous 
Private donations and activities 


TOTAL REVENUES 


EXPENSES 
Salaries and benefits 
Telephone 
> Office supplies and expenses 
Publicity and publications 
Maintenance 
Professional fees 
Miscellaneous 
Fees and dues 
Local travel 
Equipment and other fixed assets 


TOTAL EXPENSES 


DECREASE IN FUNDS 
BALANCE OF FUND - BEGINNING OF YEAR 
(DEFICIT) BALANCE OF FUND - END YEAR 


REPRESENTED BY 
Cash 

Term deposit 

Accounts receivable 

Accrued liabilities 

Deferred revenues 


1982 


$ 13,803 
2,400 
1,100 


12,949 
810 
16,556 
630 
657 
5,653 


54,558 


1981 


$ 10,053 
3,825 
2,350 

450 


12,949 
313 
14,692 
720 
691 
4,465 


50,518 


F 
41,085 on 
2,850 te 
1,890 aes 
1,881 
835 


2,450 
43 


OUNDAS COMMUNITY SERVICES 


STATEMENT OF CAPITAL FUND DUNDAS COMMUNITY SERVICES 

FOR THE YEAR ENDED DECEMBER 31, 1982 NOTES TO STATEMENTS OF FUND 

(with comparative figures for 1981) FOR THE YEAR ENDED CECERBER 31, 1982 
1982 1981 1. SIGNIFICANT ACCOUNTING POLICY 


(a) Financial Statement Presentation - 
BALANCE OF FUND - 


2evenues and expenses for the organ- 
BEGINNING OF YEAR $ 1,489 $ - 


ization are recorded on the accrual basis. 
(b}) Fixed Assets - 
Purchases of fixed assets are expensed 


RECEIPTS (note 2) 


Province of Ontario = 779 ) eee 
in the year of acquisition. 
Foundations - 950 
Private donations - 1,500 2. CAPITAL FUND 
Interest income 170 = Donations of a non-recurring nature are 
allocated to the Capital Fund to be 
170 3,229 used to purchase fixed assets. The 
interest on the fund is transferred to 
DISBURSMENTS the Operating Fund. In 1982, the 
Fixed assets Was) 1,740 Capital Fund was charged with $175 
Interest transferred to for the purchase of furniture. 
operating fund 170 - 


3. DONATION IN KINO 


——~ The Town of Dundas provides office 
345 1,740 accowodation and utlilities with an 
estimated market value of $ 9,400 
($8,500 in 1981), and these amounts 
are not recorded in the Stategent of 


BALANCE OF FUND - 
END OF YEAR S$ ALSrer See ces 


———— SS Operating Fund. 
REPRESENTED BY 
Cash $ - $ 1,489 
Term deposit 


Volunteer Week 
April 18-24 


PARTICIPATE! 


The strength of Dundas Community Services role in 
this community is a fumction of the involvement 

of individual members. You too can BECOME A 
MEMBER and in this way demonstrate your support of 


Dundas Community Services. ° 
Membership is open to all individuals who support 
our goals and objectives. The nominal membership 


fee assists the organization in providing its 
many programs and gives you the following benefits: 


2 ‘ a vote in the election 6f the Board of Directors 


Persaticraction of helping us to help others. 
$5.00 for an individual membership. 


You can join by contacting Dundas Community Services. 


A United Way Member Agency 
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